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In the telecom market of Pakistan, Worldcall to have an over-
whelming impact on the basis of following benchmarks:

· Create new standards of product offering in basic and value 

added telephony by being more cost effective, easily 
accessible and dependable. Thus ensuring real value for 
money to all segments of market.

· Be a leader within indigenous operators in terms of market 

share, gross revenues and ARPU within five years and 
maintain the same positioning thereafter. 

· Achieve utmost customer satisfaction by setting up high 

standards of technical quality and service delivery.

Ensuring the most profitable and sustainable patterns of ROI (Return 
on Investment) for the stake-holders.

We at Worldcall are committed to achieving 
dynamic growth and service excellence by being at 
the cutting edge of technological innovation. We 
strive to consistently meet and surpass customers', 
employees' and stake-holders' expectations by 
offering state-of-the-art telecom solutions with 
national & international footprints. We feel pride in 
making efforts to position Worldcall and Pakistan in 
the forefront of international arena.
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th
NOTICE OF 25  ANNUAL GENERAL MEETING

th
Notice is hereby given that 25 Annual General Meeting (“AGM”) of the shareholders of WorldCall Telecom Limited (the 
“Company” or “WTL”) will be held on Wednesday, 30th April 2025 at 11:00 a.m. at Registered Office: Plot No. 112-113,
Block S, Quaid-e-Azam Industrial Estate, Kot Lakhpat, Lahore-Pakistan to transact the following business:

ORDINARY BUSINESS:
th

1. To confirm the minutes of the 24 Annual General Meeting held on 29 April 2024;

2. To receive, consider, adopt and approve the separate as well as consolidated Financial Statements for the year 
ended December 31, 2024 read together with notes forming part thereof, Director's, Auditor's, Code of 
Corporate Governance (CCG) & Chairman's Review Report thereon and ancillary matters thereto;

st 
3. To appoint Auditors of the Company for the year ending 31 December 2025 and to fix their remuneration;

4. To transact any other business with the permission of the Chair.

April 08, 2025
Lahore:

Muhammad Sarfraz Javed

Company Secretary 

By Order of the Board

Notes:

1. Closure of Share Transfer Books:

The Share Transfer Books of the Company will remain closed from 23 April 2025 to 30 April 2025 (both 
days inclusive). Transfers received at the office of the Company's Registrars, M/s THK Associates (Pvt.) Limited, Plot 
No. 32-C, Jami Commercial Street 2, DHA Phase-VII, Karachi-75500, by the close of business on 22 April 2025 will be 
treated in time. As per directions of the Commission, no gifts will be distributed at the meeting.

2. Participation in the Annual General Meeting:

All members entitled to attend and vote at the meeting, are entitled to appoint another member in writing as their 
proxy to attend and vote on their behalf. A corporate entity, being a member, may appoint any person, regardless 
they are member or not, as its proxy. In case of corporate entities, a resolution of the Board of Directors / Power of 
attorney with specimen signature of the person nominated to represent and vote on behalf of corporate entity shall 
be submitted to the Company along with completed proxy form. The proxy holders are requested to produce their 
CNICs or original passports at the time of meeting. 

In order to be effective, duly completed and signed proxy forms must be received at the Company's Registered 
Office at Plot No. 112-113, Block S, Quaid-e-Azam Industrial Estate, Kot Lakhpat, Lahore-Pakistan at least 48 hours 
before the time of the meeting.

3. Guidelines for CDC Account Holders:

Member who have deposited their shares into CDC will further have to follow the under-mentioned guidelines as laid 
down in circular 01 of 2000 dated January 26, 2000 issued by the Securities and Exchange Commission of Pakistan.

a. For attending the meeting personally:

i. In case of individuals, the account holders or sub-account holders whose registration details are uploaded as 
per the Regulations shall authenticate his/her original valid Computerized National Identity Card (CNIC) or the 
original passport at the time of attending the meeting.

ii. In case of corporate entity, the Board of Director's resolution / power of attorney with specimen signature of the 
nominee shall be produced (unless it has been provided earlier) at the time of meeting.

b. For appointing other members as proxies:

i) In case of individuals, the account holders or sub-account holders whose registration details are uploaded as 
per the Regulations shall submit the proxy form as per above requirements.

ii) Attested copies of valid CNIC or of the passport of the beneficial owner and the proxy shall be furnished with the 
proxy form.

iii) The proxy shall produce original valid CNIC or original passport at the time of meeting.
iv) In case of corporate entity, the Board of Director's resolution / power of attorney with specimen signature shall 

be submitted (unless it has been provided earlier) along with the proxy form to the Company.
v) Proxy form will be witnessed by two persons whose names, addresses and valid CNIC numbers shall be 

mentioned on the forms.
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c. For exercising electronic voting right through Intermediary by providing consent in writing regarding 

appointment of execution officer as proxy as per the Companies (E-Voting) Regulations, 2016:

i) (name of the person), (designation) is appointed as execution officer for the meeting.
ii) The instruction to appoint execution officer and opting to e-vote through Intermediary as per the Companies (E-

Voting) Regulations, 2016 shall be deposited to the company at least Ten days before holding of general 
meeting at Plot No. 112-113, Block S, Quaid-e-Azam Industrial Estate, Kot Lakhpat, Lahore-Pakistanor through 
email corp.info@worldcall.pk

iii) The proxy/e-voting form shall be witnessed by two persons whose names, addresses and CNIC members shall 
be mentioned on the form.

iv) The company will arrange for e-voting if the company receives demand for poll from atleast five members or by 
any member or members having not less than one tenth of the voting power.

4. Audited Financial Statement Through Email:

SECP through its Notification SRO 787 (I)/2014 dated 08 September 2014 has allowed circulation of Audited 
Financial Statements along with and notice which falls in the ambit of sections 50, 158 and 233 of the Companies 
Ordinance 1984. Therefore, all members who wish to receive soft copy of Annual Report and notices are requested 
to send their email addresses. The consent for electronic transmission to be updated oninvestor's information link of 
the Company's website: www.worldcall.com.pk

The Company shall, however, provide hard copy of the Audited Financial Statements to its shareholders, on 
request, free of cost, within seven days of receipt of such request. Members are requested to notify any change in 
their registered address if any, immediately.

The Company shall place the financial statements and reports on the Company's website: www.worldcall.com.pk 
at least twenty one (21) days prior to the date of the Annual General Meeting in terms of SRO 634 (I)/2014 dated 10 
July 2014 issued by the SECP.

5. Conversion of Physical Securities into Book Entry Form

As per Section 72 of the Companies Act, 2017 every listed company is required to replace its physical shares with 
book-entry form in a manner as may be specified and from the date notified by the Commission, within a period not 
exceeding four years from the commencement of the Act, i.e., May 30, 2017. Further, vide its letter dated March 26, 
2021, SECP has directed all the listed companies to pursue its shareholder for conversion of their physical securities 
into book entry form. 

In light of the aforementioned directives, the Shareholders having physical shareholding are encouraged to open 
CDC account with CDS participant/CDC Investor Account Services and convert their existing physical securities 
into book entry form. 

6. Form for Video Conference Facility 

Members can also avail video conference facility in (Karachi, Lahore) In this regard please fill the following and 
submit to registered address of the Company 10 days before holding of general meeting.

If the company receives consent from members holding in aggregate 10% or more shareholding residing at a 
geographical location, to participate in the meeting through video conference at least 10 days prior to date of 
meeting, the company will arrange video conference facility in that city subject to availability at least 5 days before 
the date of general meeting along with complete information necessary to enable them to access such facility.

I/We, _________________________of _____________________, being a member of World Call Telecom Limited, 

holder of __________________ (Ordinary Share(s) as per Register Folio No._____________ hereby opt for video 

conference facility at _________________________________________

Signature of Member

th
NOTICE OF 25  ANNUAL GENERAL MEETING
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CHAIRMAN’S REVIEW REPORT
Dear Shareholders,

On behalf of the Board of Directors, I am honored to present the Annual Report and audited financial statements 
of WorldCall Telecom Limited for the financial year ended December 31, 2024. This report highlights the 
Company's financial performance, strategic progress, and key developments throughout the year. A detailed 
account of our achievements and financial highlights is provided in the Director's Report.

The year 2024 posed a mix of challenges and opportunities amid a volatile global economic landscape. 
Inflationary pressures and sluggish economic growth impacted multiple industries, including 
telecommunications. Despite these headwinds, WorldCall Telecom Limited remained resilient, demonstrating 
strategic foresight and adaptability. Through effective leadership and prudent financial management, we have 
continued to optimize operational efficiencies, enhance service delivery, and explore new avenues for 
sustainable growth.

The Board of Directors remains dedicated to strengthening the Company's position by prioritizing financial 
prudence, risk mitigation, and shareholder value. Our approach focuses on long-term sustainability through 
continuous investment in innovation, digital transformation, and customer-centric strategies. Talent 
development remains at the core of our strategy, ensuring a future-ready workforce capable of driving the 
Company's vision forward. Transparency, accountability, and compliance with best governance practices 
remain the guiding principles of our operations.

The governance framework is further reinforced by the expertise and guidance of three dedicated committees: 
Audit, Human Resource & Remuneration, and Executive. These committees play an instrumental role in 
overseeing financial integrity, ensuring regulatory compliance, and driving strategic initiatives. Their 
contributions have been invaluable in navigating a rapidly evolving business environment and maintaining a 
disciplined approach to corporate oversight.

I extend my sincere appreciation to our Chief Executive Officer, management team, and employees for their 
unwavering dedication and commitment to excellence. Their relentless efforts in overcoming challenges and 
driving growth continue to position WorldCall Telecom Limited as a leader in the telecommunications industry. 
Their innovation, hard work, and determination are the pillars of our success.

To our shareholders, investors, and stakeholders, I thank you for your continued trust and confidence in our 
vision. As we move forward, we remain committed to delivering sustainable value and embracing emerging 
opportunities that will shape the future of our Company. We look ahead with optimism and determination to 
achieve new milestones in the coming years.

Lahore, 
Date: February 28, 2025

Chairman of Directors
WorldCall Telecom Limited

Mehdi Mohamed Jawad Abdullah Al Abduwani



DIRECTORS’ REPORT TO THE SHAREHOLDERS

FOR THE YEAR ENDED DECEMBER 31, 2024
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Dear Shareholders,

We are pleased to present the standalone and consolidated Financial Statements of WorldCall Telecom Limited for the 
year ended December 31, 2024.

ECONOMIC OVERVIEW

The global economy in 2024 showed signs of cautious recovery, with global GDP growth at 3.1% and emerging markets, 
including Pakistan, expanding at 4.1%. Inflation declined to 5.8%, supported by tighter monetary policies and stabilizing 
supply chains. The communications sector played a key role in driving innovation, particularly through 5G expansion, AI 
integration, and digital transformation. However, geopolitical risks, volatile energy prices, and uneven economic growth 
remained key challenges, requiring businesses to adopt agile strategies in a rapidly evolving landscape.

Pakistan's economy exhibited modest stabilization, driven by IMF-backed reforms and fiscal adjustments. GDP growth 
was recorded at 2.5%, while inflation, though still high, eased to 24%. The Pakistani Rupee stabilized at PKR 278.80/USD, 
backed by improved foreign reserves and a reduced current account deficit. Government efforts to accelerate digital 
transformation, 5G spectrum auctions, and broadband expansion fostered a promising environment for the 
communications sector. However, regulatory hurdles, cybersecurity concerns, and infrastructure gaps continued to 
pose challenges, demanding focused policy interventions and industry adaptability.

Pakistan's communications sector experienced substantial growth, with mobile penetration reaching 57% and 
broadband subscriptions increasing by 59% to 144 million users. The anticipated 5G rollout and the rise of e-commerce, 
fintech, and cloud services presented significant opportunities for expansion. Yet, competitive pressures, regulatory 
delays, and cybersecurity risks remained critical concerns. To sustain momentum, companies must invest in advanced 
digital infrastructure, strengthen cybersecurity frameworks, and align with government initiatives. By capitalizing on 
emerging trends and adopting a forward-looking approach, businesses can navigate challenges and drive long-term 
growth in an increasingly digital economy.

FINANCIAL PERFORMANCE REVIEW

WorldCall Telecom Limited (WTL) financial statements consist of the financial statements of the parent company on a 
standalone basis, as well as the consolidated financial statements.

WORLDCALL TELECOM LIMITED – STANDALONE FINANCIAL STATEMENTS

Summary of financial results on standalone basis for the year ended December 31, 2024 is as follows:

Particulars
 

December 31, 2024 December 31, 2023

Rs. in million

Revenue –  net  5,046 2,944

Direct Cost (excluding depreciation and Amortization) (4,652) (2,812)

Other Income 237 216

EBITDA 176 (423)

Depreciation and Amortization (801) (953)

Finance Cost (671) (605)

Net Loss after tax (1,359) (2,008)



 
 

12 ANNUAL  REPORT  2024

The company has reported a net loss of Rs.1,359 million for the year ended December 31, 2024 as compared to net loss 
of PKR 2,008 million in the year 2023. Overall revenue increased 71.44 % as compared to the last year. Despite positive 
developments like a rise in Long Distance & International (LDI) earnings, the overall profitability was impacted. This can 
be attributed to a corresponding significant increase in direct costs (Interconnect, settlement and other charges) and a 
rise in finance costs is due to increase in KIBOR. 

WORLDCALL TELECOM LIMITED – CONSOLIDATED FINANCIAL STATEMENTS 

Consolidated financial statements comprise the financial results of WorldCall Telecom Limited (Parent Company) 
consolidated with Route 1 Digital (Private) Limited (Subsidiary Company). Route 1 Digital is a private limited Company 
incorporated in Pakistan on December 21, 2016 under the repealed Companies Ordinance, 1984 (now the Companies 
Act, 2017). The primary business is to carry out the business of all transport services, sharing motor vehicle 
transportation with another or others, and consultancy in the field of information technology, software development and 
all activities ancillary thereto. The subsidiary is domiciled in Pakistan and its registered office & principal place of 
business is situated at the Plot # 112-113, Block-S, Quaid-e-Azam Industrial Estate, Kot Lakhpat, Lahore. 

DIVIDEND

The management of our Company strongly believes in passing on return of investment to their shareholders However, 
considering the cash flow situations, expansion plans and certain restrictions in place on distribution of dividends 
agreed with the lenders, directors have not recommended any dividend payout or bonus shares for the year.

EARNINGS PER SHARE

The company recognized loss per share of Rupee (0.27) on a standalone basis. On a consolidated basis, the loss per 
share was Rs. (0.27).

FUTURE OUTLOOK

Pakistan's digital transformation and evolving technologies like 5G present exciting opportunities for WorldCall in the 
telecommunications sector. Building on our resilient 2024 performance, continued investment in R&D and infrastructure, 
exploring undervalued business ventures, and maximizing revenue from existing infrastructure through new services will 
fuel horizontal and vertical growth. Strategic partnerships with technology pioneers will further strengthen our position 
as we navigate the dynamic future of Pakistan's telecommunications landscape, mirroring our commitment to go 
beyond financial figures and prioritize strategic investments for long-term success.

Broadband and Cable TV Operations: 

The Company has started deployment of 200K connection project for low-cost broadband connectivity in underserved 
areas. The roll-out areas are already covered by Company fiber optic Metro networks and are spread over twenty (20) 
cities across Pakistan. The roll-out will complement existing Fiber to the Home project for a more efficient utilization of IP 
bandwidth and holds good potential for growth in this segment of operations. Company plans to augment and expand 
its core network to handle additional bandwidth requirement and subscriber loads. Access network from the existing 
fiber optic deployment is also being expanded

WorldCall's Technology Transformation

The captioned heading reflects the essence of where we are headed mapped with where we want to be; split in three 
broader segments of (1) Fiber to The Home planned deployment & penetration in urban areas (2) Blockchain 
deployment and (3) strategic alliance with World Mobile Group (WMG) by lending technological/ logistic support to them 
in their initiatives for the underprivileged nations around the globe namely “connect the unconnected” and broadband 
for all. Pivotal point which needs utmost emphasis is that our existing infrastructure is massive, ample and positioned in a 
way to fully augment and advance business segments mentioned hereinabove and our future technological roadmap.  

Our FTTH conversion project – Phase I commenced with Wapda Town wherein our success ratio was near perfect. This 
gave us immense boost to plan our next conversion area aggressively and Gulberg, Lahore was a testament to our pride 
earned. WorldCall being largest cable operator and awarded as such on multiple platforms, intends penetration in other 
digitally urban areas of Lahore i.e. DHA, Cantonment and in South subsequently. Further, as shown in past few years, our 
Parent Company, Worldcall Services (Pvt.) Ltd., while remaining true to its commitment for execution of WTL's 
technological transformation continually, is aggressively pursuing multiple monetization alternatives i.e. exploration of 
capital markets beyond Pakistan and selected NASDAQ for its listing. WorldCall Services (PVT.) Limited has achieved a 
major milestone in NASDAQ listing through a US entity, Globaltech Corporation (GlobalTech). GlobalTech has been 
allocated the symbol “GLTK” by relevant regulator and trading over the counter (OTC) has commenced on April 24, 
2024 under this symbol. This milestone successfully consolidates actions taken for the purpose of capital raising to fuel 
the Technology Transformation of WTL with innovative IT Services and Affordable Broadband at the core.
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Worldcall achieved a significant milestone through services sales for its technology stack. Worldcall re-purposed and 
customized its Hyperledger® based platform including web and app services for telecom network sharing. The unique 
solution would be instrumental in promoting shared economy for the UK based client. The delivery of software platform 
offers additional avenues of revenue for Worldcall moving forward. Skill-set developed would also be an asset for other 
client engagements. 

WorldCall Telecom Limited received last year the esteemed 17th Consumers Choice Award in the "Best Affordable 
Broadband Service" category. This prestigious acknowledgment underscores our steadfast commitment to delivering 
unparalleled services to our esteemed clientele. This recognition highlights the culmination of our tireless efforts in 
setting new industry benchmarks and surpassing customer expectations. It is a tribute to the collective diligence and 
dedication of our entire team. Heartfelt appreciation is extended to our loyal customers for their unwavering support and 
trust in our offerings. This accolade reinforces our pledge to continually provide reliable connectivity and exceptional 
experiences to all our valued patrons.

For Blockchain deployment, in the initial phase, the authentication onboarding will be managed by the company, and 
smart contract development will be executed through in-house resources. On a conceptual plane, the Blockchain 
network deployed can be considered as a Blockchain-as-a-service, which can be utilized by business entities without 
any upfront investment in the blockchain infrastructure. This approach will allow businesses to focus on their core 
operations while utilizing the blockchain network to streamline their commercial transactions. In light of the foregoing, 
we believe that our blockchain network harbors immense potential to generate substantial value for our esteemed users 
and partners. We are ardently enthusiastic about introducing this pioneering solution to the market and cannot wait to 
witness its game-changing impact.

WTL's proven track record of rising from the ashes under the guided leadership of our resilient management ensures that 
we are here to stay and we have not only survived but thrived whichever adversity that has come our way.

Worldcall also received a boost through roll-out of GlobalTech's AI & Big Data Center of Excellence (CoE) within its 
premises. Through industry collaborations, CoE has gained significant traction and already secured industry 
collaborations and engagements for business development on the technology front. Worldcall provides back-office 
services for GlobalTech and would be benefiting from products and services that are put into commercial activation by 
the CoE. Market engagements has already started for nearly ten (10) different products including Worldcall portfolio.

Technology transformation is nearing maturity and 2025 is going to be the transformative year where its financial gains 
would start to mature giving Worldcall a signficant boost in its business performance. 

CADNZ: 

The Company in coordination with other partners has finalized Go To Market (GTM) plans for its CADNZ product. CADNZ 
is a 360-degree Customer Relationship Management solution with integrated Customer Contact Center specifically 
tailored for the banking and financial sector. It provides system automation interface for financial institutions for their 
digital lending platform needs. All aspects of non-core banking software would be covered by this application. This 
product has huge potential in United States (USA) with small and mid-sized banks and credit unions as primary market. 
The product is modular and in future can be tailored / customized for other possible markets in Europe, UK and Middle 
East. Client engagement has started and on successful sales the Company stands to gain revenues from technology 
assets. The Company continues its investments in software for commercial activation.

AUDITORS' REPORT

The External Auditors have given their unqualified opinion on the financial statements of the parent company, on 
standalone basis, for the year ended December 31, 2024 wherein they have given a 'Material Uncertainty relating to 
Going Concern' para on going concern indicating that the Company has accumulated losses of Rs. 18,763.413 million 
and current liabilities exceeds current assets by Rs. 8,267.772 million. These conditions, along with other factors like 
declining revenue and contingencies and commitments as mentioned in note 21 to the financial statements, indicate the 
existence of a material uncertainty that may cast significant doubt about the Company's ability to continue as a going 
concern.

The Company’s management however has carried out a going concern assessment of the Company and believes that 
the going concern assumption used for the preparation of these financial statements is appropriate.
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STATEMENT ON CORPORATE AND FINANCIAL REPORTING FRAMEWORK

In compliance with the provisions of the Listing Regulations of Pakistan Stock Exchange, the Board members are 
pleased to place the following statements on record:

? The financial statements for the year ended December 31, 2024 present fairly the state of affairs, the results of 
the operations, cash flow and changes in equity;

? Proper books of accounts have been maintained;

? Appropriate accounting policies have been consistently applied in preparation of financial statements for the 
year ended December 31, 2024 and accounting estimates are based on reasonable and prudent judgment;

? International Financial Reporting Standards (IFRS), as applicable in Pakistan, have been followed in 
preparation of financial statements;

? The systems of internal control are sound in design and has been effectively implemented and monitored;

? There has been no material departure from the best practices of corporate governance, as detailed in listing 
regulations as on December 31, 2024;

? The key operating and financial data for last six years is given in this report; 

? Information regarding outstanding taxes & levies / default is given in notes to the financial statements for the 
year ended December 31, 2024. 

ANTI-HARASSMENT

The Company has a comprehensive mechanism towards anti-harassment to ensure that any type of workplace 
harassment is dealt with a zero-tolerance to ensure that all the employees of the company regardless of their gender and 
position avail the opportunity to work in a safe and respectful environment. Employees are encouraged to report such 
grievances to the HR department in a confidential to conduct fair investigations.

GENDER PAY GAP ANALYSIS

In Compliance with SECP Circular No. 10 of 2024, dated April 17, 2024, the gender pay gap for the year ended December 
31, 2024, has been calculated as follows:

i. Mean Gender Pay Gap 24%
ii. Median Gender Pay Gap -62%

BOARD OF DIRECTORS COMPOSITION

Currently the Board comprises of (08) Eight directors excluding our Chief Executive Officer (CEO), Mr. Abbas Raza. All of 
them possess diversified experience and distinguished skill set with industry specific core competencies safeguarding 
vested interests of stakeholders and the Company. Out of them three directors are independent in accordance with the 
criterion laid down in Code of Corporate Governance.

During the year under review, (04) meetings of the Board of Directors were held from 01 January 2024 to 31 December 
2024. The attendance of the Board members at the meetings was as follows:

BOARD COMPOSITION
 ATTENDANCE 

AT MEETINGS

CHIEF EXECUTIVE OFFICER 

Mr.  Abbas Raza  

EXECUTIVE DIRECTOR 

Mr. Babar Ali Syed  

Mr. Muhammad Azhar Saeed  
NON-EXECUTIVE DIRECTORS 

Mr. Mehdi Mohamed Jawad Abdullah Al Abduwani

Mrs. Hina Babar  
Mr. Tariq Hasan   

INDEPENDENT DIRECTOR 

Dr. Syed Salman Ali Shah
  

Mr.  Muhammad Shoaib 

 

Mr. Mubasher Lucman

  

 

4/4 

 
4/4 

4/4 
 

4/4 

4/4 
4/4 

 
 

4/0 

4/4 

4/4 
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?The leave of absence was granted to the members, who did not attend the Board meetings.

Management of the Company has devised a fair and transparent policy for fixing of remuneration of Non – Executive and 
Independent Directors. Remunerations are being set keeping in mind packages prevalent in industry for the same, 
relevant experience, educational background, technical acumen, valuable input to the strategic vision of the Company 
and futuristic insight to steer the Company towards accomplishments of its set goals and targets.

DIRECTORS' TRAINING PROGRAM - (DTP)

The Board has organized a Directors' Training Program (DTP) for all members of the board, with the exception of Mrs. 
Hina Babar and Mr. Tariq Hassan (Nominee – Pak Oman). All directors possess a comprehensive understanding of their 
duties and responsibilities within corporate governance. Additionally, Mr. Mehdi Mohamed Jawad Abdullah Al 
Abduwani, Mr. Muhammad Shoaib and Syed Salman Ali Shah are exempt from the Directors Training Program due to 
their higher education and over extensive fields of experience. 

BOARD COMMITTEES

The Board has the following committees:

? Audit Committee

? Human Resource and Remuneration Committee

? Executive Committee

Through its committees, the Board provides detailed oversight in some of the key areas of business and the 
performance of CEO. The Board regularly reviews the respective charters / terms of references (TORs) of these 
committees.

AUDIT COMMITTEE

Audit Committee comprises four members out of which two are non-executive directors and Chairman is Independent 
director in accordance with compliance to Code of Corporate Governance (CCG) 2019. Audit Committee meetings 
preceded each Board of Directors' meeting held to review financial statements during which audit reports, compliance 
with Code of Corporate Governance (CCG) requirements were reviewed by the committee members. These meetings 
also included meetings held with external auditors before and after completion of audit for the year ended December 31, 
2024 and other statutory meetings as required by the Code of Corporate Governance (CCG). The composition of Audit 
Committee is as follows:

Committee Composition
 

Designation
 

Attendance at 
Meetings

 Mr. Muhammad Shoaib Chairman

 
4/4

 Dr. Syed Salman Ali Shah Member

 

4/0

 Mr. Mehdi Mohamed Jawad Abdullah Al-Abdulwani

 

Member

 

4/4

 
Mrs. Hina Babar Member 4/4

  
The Audit Committee operates under TORs duly approved by the Board. TORs of the Audit Committee address the 
requirements of the Code of Corporate Governance issued by the SECP and includes the requirements of best 
practices. The Committee is accountable to the Board for the recommendation of appointment of external auditors, 
directing and monitoring the audit function and reviewing the adequacy and quality of the audit process. The Committee 
also monitors the performance of Internal Audit Department which adopts risk based approach for planning & execution 
of assurance & consulting assignments to ensure value addition and improving company's operations. Further, the 
Committee ensures that the Company has an effective internal control framework. Objectives of these controls include 
safe-guarding of assets, maintaining of proper accounting records complying with legislation, ensuring the reliability of 
financial information and efficiency & effectiveness of operations. The Chief Internal Auditor reports directly to the 
Chairman of the Audit Committee.

HUMAN RESOURCE AND REMUNERATION COMMITTEE - (HR & R)

Human Resource & Remuneration Committee consist of three members. Chairman of the HR & R Committee is an 
independent director in adherence to Code of Corporate Governance Guidelines issued on September 25, 2019. The 
Committee holds meetings to discuss the matters falling under its ambit generally and terms of reference specifically.

The following members of the committee are as follow:

Mr. Mubasher Lucman

Mr. Muhammad Shoaib

Mr. Muhammad Azhar Saeed

Committee Composition
 

Designation
 

Attendance at 
Meetings

 Chairman

 

1/1

 Member 1/1

Member 1/1
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The HR & R Committee is responsible to review the human resource architecture of the Company and adhere to the 
requirements laid down in its Terms of References as per Code of Corporate Governance. The committee exists to 
address and improve the crucial area of human resource development. Its aim is to assist the Board primarily by 
apprising the management in devising HR policies aligned with the best prevailing in industry. These span not limited to 
performance management, HR staffing, compensation and benefits. Selection, evaluation and compensation/ appraisal 
of CEO, CFO, Company Secretary and Head of Internal Audit is also undertaken, reviewed and recommended to the 
Board by HR & R Committee.

EXECUTIVE COMMITTEE (EC)

Executive Committee consists of four members. Following are the details about existing members. 

Committee Composition Designation

Mr. Mehdi Mohamed Jawad Abdullah Al Abuwani Chairman 
Mr. Muhammad Shoaib Member 
Mr. Babar Ali Syed

 
Member

 
Mr. Muhammad Azhar Saeed

 
Member

 
The Committee is entrusted with the tasks of proactive oversight, appraise performance of the Company to assist Board 
and, to review and approve business plans and budgets, follow-up the achievements of the Company's strategic intent 
as approved by the Board, review and recommend investment proposals, recommend for approval both short term and 
long term finance options, ensure adherence to administrative and control policies adopted by the Board and 
monitoring compliance thereof. The Committee is also responsible for dealing on the Board's behalf with matters of an 
urgent nature when the Board of Directors is not in session, in addition to other duties delegated by the Board.

AUDITORS

The Auditors M/s Tariq Abdul Ghani & Co., Chartered Accountants have a satisfactory rating under the Quality Control 
Review program of the Institute of Chartered Accountants of Pakistan (ICAP) and compliance with the International 
Federation of Accountants' (IFAC) Guidelines on Code of Ethics, as adopted by the Institute of Chartered Accountants of 
Pakistan. They also possess satisfactory rating from Audit Oversight Board (AOB). The present auditors, Tariq Abdul 
Ghani & Co., Chartered Accountants, retire and being eligible, offer themselves for re-appointment. 

HOLDING COMPANY

WorldCall Telecom Limited is a subsidiary of WorldCall Services (Pvt) Limited (“Parent Company”). The holding 
company owns majority shares of WorldCall Telecom Limited.

WorldCall Services is a private limited company in Pakistan incorporated under the Companies Act 2017. The objectives 
of the Company include carrying on and undertaking the business of providing channel placement services, payphone 
services and generating revenue from communication services in Pakistan.

GlobalTech Corporation (GTC) owned 100% shares of M/s Worldcall Services (Private) Limited and Ferret Consulting 
FZC and is the ultimate holding company. The ultimate beneficial ownership remains unchanged.

CHAIRMAN'S REVIEW 

The accompanying Chairman's review provides inside out synopsis on performance of the Company during the year 
and future outlook. The directors of the Company endorse contents of the review.

PATTERN OF SHAREHOLDOING

The pattern of shareholding as on 31 December 2024 and its disclosure as required by the Act and Code of Corporate 
Governance is annexed with this report.

There was no other reported transaction of sale or purchase of shares of the Company by Directors, Chief Executive 
Officer, Company Secretary, Chief Financial Officer, Chief Internal Auditor, Chief Operating Officer and their spouses or 
minor children during the year under review, except as given in Pattern of Shareholding. 

COMPLIANCE WITH CODE OF CORPORATE GOVERNANCE

The requirements of the Code of Corporate Governance set out by the Pakistan Stock Exchange in their Listing 
Regulations relevant for the year ended 31 December 2024 have been adopted by the Company and have been duly 
complied with. A statement of this fact is annexed to the report.

MATERIAL CHANGES

There have been no material changes since year end December 31, 2023 till date of the report except as disclosed in this 
annual report and the company has not entered into any commitment which would affect its financial position at the date 
except for those mentioned in audited financial statements of the company for the year ended December 31, 2024.



For and on behalf of the Board of Directors

Abbas Raza 

Chief Executive Officer

Lahore, Pakistan 
February 28, 2025
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STATUTORY COMPLIANCE

During the year the company has complied with all applicable provisions, filed all returns / forms and furnished all the 
relevant particulars as required under the Companies Act 2017 and allied rules, the Securities and Exchange 
Commission of Pakistan (SECP) Regulations and the listing requirements.

CODE OF CONDUCT

The Board has adopted Code of Conduct as a framework to exhibit sound and ethical behavior in internal dealings and 
dealing with customers, suppliers, regulators and other stakeholders. The Board has taken steps to disseminate the 
Code throughout the company along with supporting policies and procedures while this Code is available on the 
employee's web portal as well.

RELATED PARTY TRANSACTIONS

All transactions with related parties including pricing policies applied upon recommendation of Audit Committee and as 
disclosed in notes to the annual audited financial statements thereon; are reviewed and approved by the Board.

CORPORATE BRIEFING SESSION

The Company has carried out a corporate briefing session on October 22, 2024 presentation is available on the website 
of the Company www.worldcall.com.pk. 

WEB PRESENCE

Updated information regarding the company can be accessed at Company's website: www.worldcall.com.pk. The 
website contains the latest financial results of the company along with company's profile. To facilitate its customers, the 
Company also has its commercial website: www.worldcall.net.pk that contains information about product and services 
offered by the Company including but not limited to immediate dissemination of ongoing business developments.

CORPORATE SOCIAL RESPONSIBILITY

The company believes in its social responsibility and performed the same through environmental protection measures, 
community investment and associates welfare schemes, consumer protection measures, industrial relations, 
occupational safety and health, business ethics and national cause donation.

HEALTH AND SAFETY ENVIRONMENT

The Company conducts its business responsibly on account of health, safety and protection from environmental 
aspects of its associates and the society by complying with all applicable Government and internal health, safety and 
environmental requirements.

EMPLOYEE OF THE MONTH AWARDS

The Company is committed to ensure that high achievers performing tasks to the utter satisfaction of their superiors and 
prosperity of the company are treated with dignity & respect and kept well motivated. We believe in long term association 
with the employees and duly reward exceptional efforts on successful accomplishment of their KPIs. It has been a 
regular monthly feature for past few years of handing out awards/ monetary benefits to employees who stand out.

ACKNOWLEDGEMENT

On behalf of the Board of Directors, I extend our sincere appreciation to all who contributed to WorldCall's success in 
2024.

First and foremost, we thank our loyal customers. Your continued trust and choice in our services fuel our growth and 
motivate us to constantly innovate. We also express our deepest gratitude to our valued contractors and stakeholders. 
Your collaborative spirit and ongoing partnerships are instrumental in navigating the complexities of the market.

A special thank you goes to our dedicated employees and management team. Your unwavering dedication, passion, 
and commitment to excellence are the cornerstones of our achievements. We recognize the remarkable efforts of those 
who work tirelessly behind the scenes, consistently overcoming challenges without seeking recognition. Your 
selflessness and talent inspire us all.

We acknowledge the invaluable contributions of our Board committees: Audit, Human Resource & Remuneration, and 
Executive. Their diligent oversight and guidance ensure we adhere to the highest standards of corporate governance 
while driving sustainable growth.

Together, we have positioned WorldCall for an exciting future. Thank you for being a part of our journey.
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